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D.0.No.1-1/2025 (SWAYAM/Workshop) 21 A", 1947/ 10 February, 2026

g the SWAYAM Outreach Workshop

Subject: Actionable Points emerging out durin )
Education held on 19" December,

with States/UTs Departments of Higher
2025 at UGC, New Delhi - reg.

IeviIT HRIEIIUHE ST,

On behalf of the University Grants Commission (UGC), | sincerely thank you for your
active participation in the SWAYAM Outreach Workshop with Departments of Higher
Education (States/UTs) held on 19th December 2025 at UGC, New Delhi. The
presentations (PPTs) shared during the workshop. including those related to SWAYAM
implementation and the State/University Dash boards, are being attached herewith for
your kind reference. It is further informed that, subsequent to the meeting, the UGC has
issued a comprehensive set of FAQs on 315t December 2025, pertaining to the UGC
Framework for Universities to Conduct Examinations for SWAYAM Courses. The
said FAQs addresses some of the queries raised during the workshop with regard to
the examination framework.

In reference to the deliberations held during the SWAYAM Outreach Workshop, the
following actionable points were outlined as action-oriented measures to be
undertaken by the States/UTs Departments of Higher Education, with a view to
achieving uniform and measurable adoption of SWAYAM across States/UTs:

«» State Higher Education Department must circulate the SWAYAM course list to all
Universities and affiliated colleges with directions for adoption.

« A uniform advisory from the State Higher Education Department must be issued to
ensure consistency for all Universities and affiliated colleges.

« Achieving a minimum threshold of SWAYAM enrolments as a proportion of total HE
enrolments (20%, 15%, or 10%, depending on State category, please refer MoE
PPT).

« Ensuring that at least 50% of new enrolments are in non-technology courses.

« Working with local chaplers to achieve at least 40% exam registration rates.

» Ensuring that at least 50% of universities formally accept SWAYAM credit transfer,

» Aclively monitoring State Dashboards and issuing policy guidance to HEIs.

» Appointment of SWAYAM nodal officers at the State and University levels.

* Mandatory enrolment in dentified SWAYAM courses by the Board of
Studies/Academic Council
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Regular awareness programmes and course mapping exercises.
« Targeted publicity through digital and social media platforms.
» Regular monitoring of student enrolment and course completion data through the
University Dashboard should be undertaken for data-driven decision-making.
» Faculty may be trained through a uniform state DHE circular, where SWAYAM
courses are made mandatory components of university programmes.
| would like o request you to implement lhe above actionable point on priority and inform
the action taken report on ciksha.ugelnnic 4_::.__‘s,_-zr‘Ul!_I':"}l:'?t-!_f@'if_ﬂ_ﬂj!-iﬁm to ensure
uniform, measurable, and effective adoption of SWAYAM across all States/UTs.

e, a1,
(#fw e
HdY: As Above.

Far #,
Representatives of States/UTs Departments of Higher Education who participated in the
SWAYAM Outreach Workshop held on 19" December, 2025, at UGC, New Delhi.

gfafaf:
The Principal Secretary/Secretary

Department of Higher Education,
All States/UTs
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Prof. Manish R. Joshi

Secretary

D.0.No.1-8/2017(SWAYAM) 10 uty,1947/31% December, 2025

Subject: FAQs on the UGC Framework for Universities to Conduct Examinations
for SWAYAM Courses (issued vide D.O.F. No. 1-8/2017 (SWAYAM) dated

27" August, 2024).

STV HEieUT/AEied,

This is with reference to the UGC Framework for Universities (o Conduct Examinations
for SWAYAM Courses, issued vide D.O.F. No. 1-8/2017 (SWAYAM) dated 27th August,
2024, which provides enhanced facilities exclusively to those Higher Education
Institutions (HEIs) that have adopted the UGC (Credit Framework for Online Learning

Courses through SWAYAM) Regulations, 2021.

eived from HEIs relating to the implementation and conduct of
a meeting was convened on 25th
d from HEIs

To address queries rec
end-term examinations under the said Framework,
June. 2025. Subsequently, saveral additional queries were also receive

after the meeting.

In view of the above. a comprehensive set of Frequently Asked Questions (FAQs) has
been prepared, addressing the queries of HEIs, for effective implementation of the
said UGC SWAYAM Framework. The FAQs were duly approved by the SWAYAM
Board in its 27th meeting held on 04.11.2025 and attached as Annexure-l.
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Annexure- |

HEls queries

UGCreply

What should be done if the number
of credits offered by a SWAYAM
course is lower than the credits
prescribed by a university for the
corresponding course?

than those prescribed by the
university, an additional component
may be added by the university to
get to the required credits.

If SWAYAM course credits are lower '

Which passing criteria  will be
applicable if a university prescribes
higher minimum passing marks than
those specified under SWAYAM for a
course?

“In cases where university passing
marks are higher than SWAYAM's
internal passing  criteria, the
university's passing marks will be
binding.

In cases where a student scores less
than the minimum required 12 out of
30 marks in internal assessments of
a SWAYAM course, and the
corresponding course is not
scheduled for re-run in the next
semester, what measures should the
university undertake?

In cases where a student scores
less than the minimum required 12
out of 30 marks in internal
assessments of a SWAYAM course,
and the course is not re-run in the
next semester, the university may
arrange a full-course supplementary
exam (100 marks) in the next
semester.

If the certificate is given by the
SWAYAM and the University
programme has a pass criteria of
>50% in all, combining |A+external,
but in SWAYAM, students have ta
score 40% specially in both, does
the University consider its own
criteria or stick to SWAYAM?

In cases where university passing
marks are higher than SWAYAM's
internal passing criteria as well as
external passing criteria, the
university's passing marks will be
binding.

If a student fails to achieve a
minimum of 28 out of 70 marks (i.e.,
40%) in the university-conducted
end-term examination for the
SWAYAM Course, should the
student be declared as failed, or can
the university align its evaluation
with  its  existing  University
examination norms?

| is required”.

Yes, a student will be considered as
failed in case he/she fails to achieve
a minimum of 28 out of 70 marks
(ie.., 40%) in the End-Term
SWAYAM Examination for SWAYAM
Courses,

The UGC Framework for
Universities lo conduct
Examinations for SWAYAM Courses
states that :

“To pass in a SWAYAM Course, a
minimum of 40% passing marks
(le., minimum 12/30 marks in
Assessments/Quizzes & 28/70
' Marks in the end term examination)

Page 1of 6
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Is there any provision for relaxation
In the 75% assessment submission
requirement in cases of medical
emergencies, especially when the
course is not scheduled for re-run?

Is it possible that half of the class/or

a few students, opt for the SWAYAM
course end-term examination
through NTA/NPTEL, and {he other
half be examined by the university
_separately?
When students complele SWAYAM
courses and the University conducts
examinations al a university,
uploading the marks (o the university
dashboard, will students receive ar
additional certificate from SWAYAM?

"~ the Universily conducts the end-

term examination for a SWAYAM
course in accordance with the UGC
Framework, will the credils eamed
by students be eligible for transfer
and reflected in their Academic
Transcript/Marksheet?

— e —

No.

As per the UGC Framework for
Universities to conduct |
Examinations for SWAYAM |

Courses, only students who have

submitted at leasl 75% of the |

graded assignments are eligible to
appear for the end-term SWAYAM

Course examination  at the
University.

For SWAYAM courses not to be re-
run in the next semester, please
cefer to the reply as stated at point 3

above. ...

“Yes

e
If the SWAYAM Courses for which

the end-term examinalions are
conducted by Universities, students
will not receive a SWAYAM

cerlificate.

“Yos, please refer UGC Framework

for  Universities to conduct
Examinations for SWAYAM
Courses(Chapter 2, Step 5, Point A)
which states that :

The Nodal Officer of the University
shall upload on the SWAYAM
platform, the marks out of 70
obtained by the students’ in the end-
term examination, conducted by the
Universily.

The Nodal Officer of the Universily
shall submit the total marks (out of
100) obtained by students from the
SWAYAM platform to Controller of
Examination (CoE) and the same

| shall be reflected in the students’

Universily Mark-sheet / Transcript.
University to ensure that marks of all
students who have appeared in the

SWAYAM Examination are mapped

Page 20f 6
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Could you please clarify whether
HEI should provide a pre-defined list
of courses to students or allow them
lo choose from all available
SWAYAM courses? Additionally,
what role does our Academic
Council play in this process?

11

If there are students who do not wish
to opt for the SWAYAM course, are
we permilted to continue offering
offline classes for them as we have

done previously? _ |4

112

In case a SWAYAM course carries 4
credils and our universily course
carmies 2 or 3 credits (or vice versa),
are we allowed to adopt such a
course and align it with our
curriculum by assigning our credit
value fo it?

and visible to the students in their
Academic Bank of Credits (ABC)
‘account.

The SWAYAM course list is to be
finalized by HEIls before the
commencement of each academic
session (January/July) based on the
set of notified courses available on
the SWAYAM platform.

For role of the Statutory bodies
such as Academic Council, BoS,
please refer to UGC Framework for
Universities to conduct
Examinations for SWAYAM Courses

(Chapter 2, Steps 1 &2, Page 5).

Yes.

“Please refer to UGC Framework for

Universities to conduct
Examinations for SWAYAM Courses
(Chapter 1, Page 3, point 2 ), which
clearly states that :

The number of credits of the
SWAYAM courses should be as
prescribed on  the SWAYAM
Platform.

It is also important to note:
If a SWAYAM course is of 5 credits,
and your university typically offers 3

[ or 4 credits for a similar course, the

credits shall remain 5.

Conversely, if the SWAYAM course
is of 3 credils, but your university's
curiculum mandates 4 credits for
that course, the remaining 1 credit
may be fulfiled by assigning
appropriate additional coursework
lo the student,
assignments, project repors, paper
publication, etc., as decided by the
university's  SWAYAM  Advisory
Committee/Academic  Council /

. BoS/.

Page 30l 6
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In case of internal assignment marks
for several SWAYAM courses have
still not been uploaded. In such
cases, where should the University
seek  official  assistance  or

resolution?

Universities UNO should contact the |

NPTEL SWAYAM Technical Support
Team. Contact details are as follows

br‘ M Jayakrishnan, Senior Scientist

. IT Madras ‘
Email: jkn@nptelitm.ac. i

14

In certain SWAYAM courses
requiring assignment submission via
PDF DOC, or SWAYAM system
editor. discrepancies have been
found in submission records.

Some students, initially marked
ineligible by the university for not
meeting the 75% assignment
requirement, were later found to be
affected by a technical glitch on the
SWAYAM portal.

in such cases, what steps should
the university take to address the
issue and determine the student's

eligibility?

15

(a) Wiy NPTEL and SWAYAM
assignments/ ~ extemal  are
completely different :

f
|

- | (bd)

Page 4 of6

In such cases, steps to be taken by
SWAYAM UNO:

Send an email to the concerned
Course Coordinator (CC), with a
copy to the National Coordinator, to
ensure the number of graded
assignments is correctly reflected in
the dashboard data.

Once the confirmation is received
from CC regarding the above,
modify the status of the
assignments.

This will get reflected in the
University Dashboard by the end of
the day.

UNOs can now look at the updated
data and confirm the eligibility of
students.

Please note that the graded
assignment submission counts are
updated at the end of the day in the
University ~ Dashboard. I a
University is planning to conduct
local exams for SWAYAM courses,
they will have to wait till the
SWAYAM exams are over for the
same course so that Internal Marks
are updated by the SWAYAM
Technical team. Internal
Assessment marks are updated
within 15-20 days afiter SWAYAM
exams are completed (to
accommodate any student

_grievances related to the course).

SWAYAM Courses for which the

end-term examination is conducted
by NPTEL, the assessment criteria
declared by the NPTEL for the
course will be applicable.




(b) In NPTEL-delvered  SWAYAM
coutses. the infermal assessmaent
(I1A) is calculaled out of 25, and
the extermnal exam is out of 75

(c) In NPTEL courses, if Students
submit 4 assignmenls oul of 8
(50% of the total assignments).
they are eligible for the final

exam.
(d) For instance, in a course with 8
assignmenis. a student who

submits 4 is eligible as per

In the case highlighted by the
Universdy for NPTEL courses. if
students submmf 4 assignments ouf
of 8 (50% of the total assignments),
they are eligible for the final exam
as the NPTEL treats the remaining
assessment as 2 0 score and then
calculates the average score /f the

| average score is more than 40%

|
|
|

NPTEL norms, but the Universily |

Dashboard flags them as
inehgible. How should such
cases be addressed? However,

the student s elgible for a
ceriificate. So, Just because the
student did 4 assignments out of 8 (
50% of the total assignments). it
does not mean that they are eligible.

| As per the UGC Framework for

on the University Dashboard, the |

ineligible for not meeting the 75% |

assignment submission

requirement.

same student may be marked | conduct

Universities to
Examinations for
SWAYAM Courses, only students
who have submitted at least 75% of
the graded assignments are eligible
to appear for the end-term SWAYAM
Course examination conducted by
_the University.

should be scheduled or released
before the last date of course
enroliment. This ensures that all
enrolled  students have equal
opportunity to participate in the
internal assessmenl process and
prevents disadvaniage to those who
enroll closer to the deadiine. It will
also maintain consistency and
fairness in student evaluation across

institutions.

UGC may request all SWAYAM
National Coordinators (NCs) to
advise their respective Course
Coordinators (CCs) to ensure that
the assignment deadlines are
scheduled at least 10 days after the
close of course enrollment.

16. | The internal assessment scheme | The assignment structure and
varies across courses-some follow | assessment  methodology  are
"best 3 out of 5," others use "average | determined by the respective |
of all." and some switch criteria mid- | SWAYAM  Course  Coordinators
course. Such inconsistencies create | (CCs) based on the pedagogical
confusion for sludents and | requirements and curriculum design
universities alike. It is recommended | of ~each  SWAYAM  course.
that the assessment criteria be | Therefore, a uniform internal
clearly ~communicated al the | assessment scheme cannot be

f' beginning of the course and | imposed across all SWAYAM
| preferably standardized across all | courses.
i SWAYAM courses to ensure fairmess
! and transparency in evaluation.
17 No assessment (assignment orquiz) | This concern has been duly noted.
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There are two different lypes of |
students in the same class who are
studying the same SWAYAM course,
one is giving online NPTEL exam
and another is opting for SWAYAM
exam conducted by the university.
One of the online exam student got
certificate in which marks are
mentioning as 24.63/25 in internal
and 52.5/75 in external and 77% in
fotal. For the university exam
student, we have [o create
components of total marks in 30 &
70, as per the framework 2024. If we
scale the marks for online studenls
in 30 & 70 then the total marks will
change. Also, we can not create two
different types of components (30 &
70 and 25 & 75) in the same code
(same MOOC course). What should

To ensure uniformity in grading and
to avoid inconsistency in course
codes and academic records, the
following approach shall be adopted
by HEI conducting the end-term
SWAYAM examination:

Marks obtained through NPTEL
Certification (in 25:75 format) shall
be proportionately scaled to the

30:70 format.

we do? Please guide us.
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